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We work with employers to equip 
them with solutions, tools and resources 
they need to connect to global talent.

About IEC-BC



Professional Network Development

MENTORCONNECT

FEATURES

• Advancing diversity and inclusion 
of workplaces

• Insights into newcomers' skills  
Contributing to the success of
newcomers

• 12 hours of one-on-one coaching

BC JOBCONNECT

Connecting to Immigrant Talent: Pre and 

Post-Arrival Services 

Competency Based Assessment

FAST

FEATURES

• Comprehensive online services

• Assessing skills by Canadian
industry standards  Gap training to 
prepare newcomers

• Training for Canadian workplace
culture

Connecting with Employers

BC JOBCONNECT

FEATURES

• Free, easy-to-use online tool

• Constantly updated pool of pre-
screened candidates  Employers 
access untapped talent pools

@iec_bc

@iecbc

MENTORCONNECTFAST

Soft Skill Development

ASCEND

ASCEND

FEATURES

• Developed from employer and 
industry needs

• Cultivates communication, 
interpersonal skills and cultural 
awareness of newcomers

• Interactive online modules and in-
person workshops



FAST is Canada’s only 
pre-arrival project 

offering online tools 
for occupation-

specific assessment 
of competencies and 
skills, as well as gap 

training.



• FAST has helped over 700 newcomers since 2015 in 68 
occupations across the three streams.

• 67% of FAST clients who have landed in Canada have found 
work in their field within 4 weeks of arrival.

• 87% of clients finding work in their field 4 months after landing.

• FAST client’s incomes average over $58,000 annually and range 
between $36,000 and over $100,000.

• On the average, immigrants who have not used FAST make around 
$24,000 a year after landing.

FAST Program Outcomes
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“IEC-BC’s FAST Program helped me make connections and informed me about what to expect in terms of the Canadian job 
market, office culture, and how long it might take to get a job as a software developer. IEC-BC also provided technical advice, like 
how to prepare my resume. All these things helped a lot.” 

– Tariq Zafar, Boeing, Vancouver BC



ASCEND is an 
employment 
readiness program 
administered by 
immigrant facing 
organizations, 
helping newcomers 
cultivate cultural 
soft-skills.ASCEND



BC JobConnect is a 
free and easy-to-use 
online tool offering 
employers an easy 
and coordinated 
access to job-ready 
immigrant talent.
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“We’ve used IEC-BC’s BC JobConnect online tool to fill specific roles that we are looking for. It’s a great system because you can 
scroll through the resumes, see the qualifications and match it up with what you’re looking for. Click, connect, and IEC-BC will
arrange an interview. It is so simple.”

– Peter Boyd, Peter’s Your Independent Grocer, Kelowna BC



MentorConnect
brings skilled 
newcomers together 
with established 
professionals for 
occupation-specific, 
one-on-one 
coaching.
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“As a mentor, I get to see how tough it is. I was born and raised in Canada. I never knew the challenge newcomers face. It is
especially tough when newcomers give up their lives, and in some cases their families, to come over here. Seeing those struggles
has been very eye-opening -- it makes you appreciate what we have here.” 

– Mark Guppy, Mentor, Vancouver



• Increased Revenue and Productivity

• “Diverse organizations are more likely to financially outperform non-
diverse organizations by up to 35%” 

(McKinsey, 2015)

• “1% increase in ethnocultural diversity is associated with an average 
2.4% increase in revenue and 0.5% increase in workplace productivity” 

(Diversity Dividend, 2017)

Employer Benefits of Immigration

Sources: HR Tech Group, “Diversity and Inclusion in the BC Tech Sector,” 2017; Center for 
International Governance Innovation and the Pierre Elliott Trudeau Foundation, “Diversity 
Dividend,” 2017



“Newcomers often have fresh eyes. Maybe they've done this kind of work before, they have experience, they have different 
opinions. Sometimes they know how to do it better. We’re always looking to improve. That's why I like immigrant talent because 
they have their own perspectives and it’s often very useful for us.” – Demash Kristanto, Ingram Micro, Vancouver



• Increased Innovation, Adaptability and Financial 
Performance

• “Inclusive cultures outperform others in innovation (6x), 
responsiveness to change (6x) and financial performance (2x)” 

(Bersin by Deloitte Consulting, et al. 2017)

Employer Benefits of Immigration

Source: HR Tech Group, “Diversity and Inclusion in the BC Tech Sector,” 2017



“A benefit of a diverse workforce is the ability to tap into the many values and strengths of employees from different cultures,
backgrounds, perspectives, and abilities. This enriches our workforce and better enables us to respond to client needs and 
provide the services our clients expect and deserve.” – Laurence Beatch, City of Vancouver, Mentor



• Attractiveness to Global Talent

• “Diverse and inclusive industries and regions are more attractive to 
top talent from around the world and other sectors”

(Momanu, et al. 2017)

Employer Benefits of Immigration

Source: HR Tech Group, “Diversity and Inclusion in the BC Tech Sector,” 2017
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“We’re based in Charlottetown, P.E.I., so the labour market is small. We’ve been growing rapidly, so we’ve been tapping into all of 
the digital talent we have access to. We’re really relying heavily on newcomer talent for much of our labour market growth. 
We’re having people coming from all parts of the world with experience that we might not have found locally.”
– Joeanne Thomson, Thinking Big Inc., Charlottetown 



• Improved Team Performance

• “Inclusive teams outperform their peers by 80% in team-based 
assessments”

(Deloitte Australia, 2017)

Employer Benefits of Immigration

Source: HR Tech Group, “Diversity and Inclusion in the BC Tech Sector,” 2017



“Newcomers bring in fresh perspectives. Newcomers also help organizations better resonate with a Canadian community, 
because Canada is becoming a more diverse place by nature of immigration and adoption. Bringing in newcomers can be an 
effective way to diversify your team.” – Anne Tower, Adoptions BC, Vancouver



• According to interviews with over 100 leading employers, 
benefits of diversity include:
• Access to a wider talent pool

• Innovation and creativity from different points of view

• Ability to develop and tailor services for diverse groups of customers

• Improved understanding of market opportunities abroad

Employer Benefits of Immigration

Source: Diversity Dividend Report (2017), The Center for International Governance Innovation 
and the Pierre Elliott Trudeau Foundation



“You should be open to working with other cultures as an employer. You end up with more holidays, different types of food that 
people bring, different types of experiences -- you gain a lot. You should give someone a chance. You might find your most loyal
employee that way.” – Sylvia Mosterman, Mosterman Plants Inc, Chilliwack



• Barriers included:
• Recognizing international credentials or experience

• Lack of access to language training for professional proficiency

• Reliance on traditional networks

• Unconscious biases in hiring

• Traditional corporate cultures

Employer Barriers to Benefits

Source: Diversity Dividend Report (2017), The Center for International Governance Innovation 
and the Pierre Elliott Trudeau Foundation



• Canada’s Economy is growing but our workforce is ageing
• Estimated that BC will create 288,000 new jobs by 2028

• Employers in all sectors are struggling to fill vacancies
• Over 100,000 job vacancies in BC reporting during Q1 2019 alone

• An additional 13,000 people will be required every year to 
meet BC labour demands
• Immigration can help

Demand for Labour

Source: British Columbia Labour Market Outlook 2018 Edition 



“The unemployment rate is lower than it's ever been before, so Canadians have a lot of work to choose from. What we found 
frustrating it's just getting a commitment from people that we reach out to. Of course we’re excited to hire newcomers who are 
driven and come early, eager and wanting to work.” – Mike Carroll, Trowel Trades Accessories Ltd, Surrey 



Source: British Columbia Labour Market Outlook 2018 Edition 

Labour Growth 
Rate Across BC



“We are fortunate to live in a country where people want to immigrate. We're pretty lucky. Very talented people are coming in.” 
– Wayne Marsden, PCL Constructors Westcoast, Richmond
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