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Local government in Metro Vancouver

is 90% white 
• After the 2018 municipal elections, around 40 people of colour who 

ran for office in Metro Vancouver met up and discussed some of the 

challenges they faced. 

• Visible minorities represent 49 per cent of the region's population

• Unlike the rest of Canada, large municipalities in B.C. elect councillors

in an at-large system — meaning the entire community votes for 

them — rather than a ward system, with specific councillors for 

specific neighbourhoods
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HEADLINES

British Columbia mining sector adapting to 

new realities 
• In 2019, gross mining revenue  totalled $11.4 billion, compared to 

$12.4 billion in 2018 and $11.7 billion in 2017

• Total payments to governments increased to $1.1 billion in 2019 from 

$953 million in 2018

• PWC Survey reveals 57% of mining executives are concerned about 

climate change and environmental damage

• This includes 30 participants, representing 18 operating mines and 12 

projects in the exploration and development stage
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HEADLINES

BC tourism industry bets on a

staycation summer 
• Destination BC is projecting a 70% decline in revenue and 

employment in 2020 for the tourism industry

• Revenue is projected to fall to $6.7 billion this year from $21.5 billion in 

2019

• Employment to drop to 44,000 from 166,000 in 2019

• In 2019, British Columbians accounted for 11.8 million overnight stays 

in the province – about 53% of the sector total

• Destination BC expects overnight stays by locals to fall 30% to 8.2 

million
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HEADLINES

Canadians want open, fair bidding:

according to ICBA, Merit poll 
• Poll commissioned by Merit Canada and the Independent 

Contractors and Businesses Association (ICBA) shows strong support 

for open bidding on government infrastructure projects

• “Fair chance to bid on this taxpayer-funded work, not just those with 

unionized employees” -- 83 per cent of B.C. respondents agreed; 

nationally, 88 per cent agreed

• Only 15 per cent of the 250,000 construction workers in the province 

are part of a Building Trades union
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HEADLINES

Will BC's Culture Sector

Survive the Pandemic? 
• In a survey of two-thirds of individual artists and arts workers, almost 

half said they were concerned about losing more than 75 per cent of 

their income for 2020

• In mid-April the federal government announced $500 million in 

emergency funding for arts and heritage -- nearly $200 million of that 

money has been allotted as a top-up for arts and culture funds such 

as the Canada Music Fund; just over $100 million went to the film and 

television industry; and just over $50 million to the heritage sector
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BRITISH COLUMBIA 

LABOUR MARKET SURVEY

FOR MAY 2020
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BC LABOUR MARKET SURVEY: MAY 2020

MAY 2020 APR. 2020 CHANGE

Employed 2,197,200 2,128,300 +3.2%

Unemployed 331,200 275,900 +20.0%

Not in Labour Force 1,633,900 1,754,100 -6.9%

Employment Rate 52.8% 51.2% +3.1%

Unemployment Rate 13.1% 11.5% +13.9%

Participation Rate 60.7% 57.8% +5.0%
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BC LABOUR MARKET SURVEY: MAY 2020

MAY 2020 APR. 2020 CHANGE

0 Management occupations 234,700 232,700 +0.9%

1 Business, finance and administration 

occupations
368,500 352,000 +4.7%

2 Natural and applied sciences and related 

occupations
177,000 169,600 +4.4%

3 Health occupations 192,700 179,500 +7.4%

4 Occupations in education, law and social, 

community and government services
250,800 243,500 +3.0%
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BC LABOUR MARKET SURVEY: MAY 2020

MAY 2020 APR. 2020 CHANGE

5 Occupations in art, culture, recreation and 

sport

67,700 74,800 -9.5%

6 Sales and service occupations 442,300 430,000 +2.9%

7 Trades, transport and equipment operators 

and related occupations
323,500 334,000 -3.1%

8 Natural resources, agriculture and related 

production occupations
61,500 46,500 +32.3%

9 Occupations in manufacturing and utilities 78,600 65,600 +19.8%



CENSUS METROPOLITAN 

AREAS AND CITIES
LABOUR MARKET OUTCOMES
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CENSUS METROPOLITAN AREAS / CITES: LABOUR MARKET OUTCOMES

MAY 2020 APR. 2020 MAY TOTAL

UNEMPLOYED

UNEMPLOYED 

INCREASE

Abbotsford/Mission CMA 12.7% 11.2% 12,212 +2,039

Kamloops City 14.7% 12.9% 7,194 +1,201

Kelowna CMA 13.9% 12.2% 14,657 +2,447

Nanaimo City 15.1% 13.2% 6,864 +1,146

Vancouver CMA 11.3% 10.0% 156,885 +26,195

Victoria CMA 10.9% 9.6% 22,200 +3,707



ECONOMIC REGIONS

LABOUR MARKET OUTCOMES
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ECONOMIC REGIONS: LABOUR MARKET OUTCOMES

MAY 2020 APR. 2020 MAY TOTAL

UNEMPLOYED

UNEMPLOYED 

INCREASE

Lower Mainland/Southwest BC 11.5% 10.1% 182,028 +30,393

Vancouver Island and Coast 13.3% 11.7% 55,055 +9,192

Thompson Okanagan 15.4% 13.6% 43,482 +7,261

Cariboo 18.8% 16.5% 16,094 +2,688

Kootenay 15.8% 13.9% 12,272 +2,049

Northeast BC 24.0% 21.1% 9,399 +1,570

Nechako 24.4% 21.5% 5,138 +858



Using Twitter, use the hashtag 

#BCLMIBriefing and @BCLMR

and share a webinar observation.
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COVID is leaving 

many re-thinking 

the role of ‘work’ 

in their lives.

Source: Robert Half
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Workplace Changes in the Middle of a Pandemic

Source: Robert Half
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Workplace 

Changes in the 

Middle of a 

Pandemic

Source: Robert Half
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Workplace Changes in the Middle of a Pandemic

Source: Robert Half

Working with Returning Employees

• Compassionate

• Empathetic

• Resilient

• Supportive

• Inclusive

• Calm

• Approachable

• Authentic

• Accommodating
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Workplace Changes in the Middle of a Pandemic

Source: Robert Half

Qualities employers will seek in new employees

• Flexibility and 

adaptability

• Willingness to pitch in 

anywhere needed

• Comfort with tackling 

multiple roles

• Resilience

• Creativity to solve 

shifting challenges

• Eagerness to learn 

new technologies
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Initiatives by the Province of BC 

and the Government of Canada 

during June
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PROVINCE OF BC

B.C. enters Phase 3 of COVID-19 restart plan, 

allowing non-essential travel
• British Columbia is gradually entering Phase 3 of its COVID-19 restart plan, 

which means non-essential travel is now allowed throughout the province

• The province has also announced it is extending its state of emergency for 

an additional two weeks

• The province has also released guidelines for travelling within B.C., which 

include respecting any local travel advisories to remote or isolated 

communities, obeying proper physical distancing of two metres, and pre-

planning and researching available resources at their destination

• The ban on gatherings of 50 people or more is still in place
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PROVINCE OF BC

More than 1,100 tourism businesses accessing 

COVID-19 supports 
• To date, over 1,192 tourism businesses have registered in the BC Tourism 

Resiliency Network, with more registering each week

• The network is a provincewide expansion of the Vancouver Island Coastal 

Tourism Resiliency Program, funded in partnership with Island Coastal 

Economic Trust

• The program provides access to one-on-one support with a program advisor, 

to help stay informed on available government aid and access a tool kit

• B.C. is a top destination for visitors from around the world, welcoming 6.2 

million international visitors in 2019
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PROVINCE OF BC

BC extends $300-$500 rent supplement and 

returns some landlord rights
• The province has extended its up to $500 temporary rent supplement until 

the end of August, while extending its moratorium on rent hikes and evictions 

for non-payment of rent

• Offered through B.C. Housing, the supplement provides $300 per month for 

eligible households with no dependents and $500 per month for eligible 

households with dependents

• As part of the new measures, the moratorium on evictions due to not paying 

rent — in effect since March 30 — will remain in place, though the prohibition 

on evictions for any other reasons will be lifted
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PROVINCE OF BC

Government website connects people with 

agricultural jobs in BC

• The new B.C. Farm, Fish and Food Job Connector will showcase current job 

vacancies throughout the province, including those for crop harvesters, 

agrologists, large machinery operators and marketing specialists.

• The site also has sector-specific information and guidance to support 

businesses as they adapt their recruitment and human resource 

management in response to the COVID-19 pandemic.

• Website: www.bcagjobs.gov.bc.ca
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PROVINCE OF BC

New Foundry centres improve access to vital 

services for youth
• Youth around British Columbia and their families will have faster, easier 

access to mental health and substance use services and supports with eight 

new Foundry centres to be developed throughout the province

• The new Foundry centres will be in Burns Lake, Comox Valley, Cranbrook, 

Langley, Squamish, Surrey, Port Hardy and Williams Lake

• Each centre will offer primary care, youth (aged 12 to 24) and family peer 

supports, walk-in counselling, mental health and substance use services, 

and social services all under one roof, making it easier for youth to get help 

when they need it
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Government of Canada

Feds lay out guidelines for returning public 

servants to workplaces
• The federal government is evaluating how hundreds of thousands of federal public 

servants could end up working from home permanently

• Solutions have included doubling the number of secure internet connections 

available to public servants and tripling the number of minutes available for 

teleconferences so workers and supervisors can stay in touch and co-ordinate their 

activities

• The new guidebook includes directions to senior management to take into 

consideration their departments' own requirements as well as the circumstances of 

individual employees and their families
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Government of Canada

New program to add short-term employment in 

STEM fields for young Canadians

• Ottawa will create 500 short-term employment opportunities for recent graduates 

and youth in the natural resources field

• This will include jobs or internship opportunities, to help young Canadians 

experiencing difficulty in finding employment to explore possibilities in fields 

involving STEM (science, technology, engineering and mathematics)

• The positions, which will range in length from 6 months to a year, will be placed in 

five sectors: Energy, forestry, mining, earth sciences and clean technology. The 

exact roll-out plan has not been announced
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Government of Canada

CERB payments to be extended for

2 more months
• CERB has provided taxable payments of $2,000 for up to four months to Canadians 

who lost income because of the COVID-19 pandemic

• Beginning July 5, recipients must sign attestation acknowledging government wants 

them to work

• The student emergency benefit, which gives eligible students $1,250 a month — or 

$2,000 if they have a dependent — requires recipients to attest they are "actively 

looking for a job."

• Employees who make more than $1,000 a month are no longer eligible for CERB
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Government of Canada

Feds to send $600 to some Canadians

with disabilities

• One-time tax-free payment of up to $600

• This new financial aid will go to all who are eligible for the Disability Tax Credit, as of 

June 1

• Those who collect Old Age Security (OAS) and Guaranteed Income Supplement 

(GIS) will still receive smaller amounts; $300 and $100 respectively.
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Government of Canada

Canada Revenue Agency opens snitch line to 

info about federal COVID-19 aid program fraud

• Canada Revenue Agency says its National Leads Program — a.k.a. its snitch line 

— is now accepting information regarding the Canada Emergency Response 

Benefit (CERB), the Canada Emergency Student Benefit (CESB), and the Canada 

Emergency Wage Subsidy (CEWS)

• The government has identified at least 200,000 double dippers who had applied and 

received twice the amount of CERB they were entitled to since the beginning of April
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Identifying the 

25
OCCUPATIONS

with the brightest 

outlook in a

post-COVID world.
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25 OCCUPATIONS WITH THE BRIGHTEST OUTLOOK

NOC 2000: Natural and applied sciences 

and related occupations

• 2281: Computer network technicians

• 2263: Inspectors in public and environmental health and 

occupational health and safety

• 2274: Engineer officers, water transport

• 2252: Industrial designers

• 2233: Industrial engineering and manufacturing technologists 

and technicians
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25 OCCUPATIONS WITH THE BRIGHTEST OUTLOOK

NOC 3000: Health occupations

• 3212: Medical laboratory technicians and pathologists’ 

assistants

• 3233: Licensed practical nurses

• 3232: Practitioners of natural healing

• 3234: Paramedical occupations 

• 3214: Respiratory therapists, clinical perfusionists and 

cardiopulmonary technologists
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25 OCCUPATIONS WITH THE BRIGHTEST OUTLOOK

NOC 4000: Occupations in education, law and 

social, community and government services

• 4212: Social and community service workers

• 4214: Early childhood educators and assistants

• 4311: Police officers (except commissioned)

• 4312: Firefighters

• 4313: Non-commissioned ranks of the Canadian Armed 

Forces
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25 OCCUPATIONS WITH THE BRIGHTEST OUTLOOK

NOC 7000: Trades, transport and equipment 

operators and related occupations

• 7241: Electricians (except industrial and power system)

• 7244: Electrical power line and cable workers

• 7271: Carpenters

• 7251: Plumbers

• 7246: Telecommunications installation and repair workers
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25 OCCUPATIONS WITH THE BRIGHTEST OUTLOOK

NOC 9000: Occupations in manufacturing and 

utilities

• 9211: Supervisors, mineral and metal processing

• 9215: Supervisors, forest products processing

• 9212: Supervisors, petroleum, gas and chemical processing 

and utilities

• 9226: Supervisors, other mechanical and metal products 

manufacturing

• 9223: Supervisors, electrical products manufacturing
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25 OCCUPATIONS WITH THE BRIGHTEST OUTLOOK
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Using Facebook, visit @BCLMR
and ‘share’ a webinar announcement tell 

people how they are missing-out.



The Future of 

Post-Secondary 

Education: On 

Campus, Online and 
On Demand

Source: RBC Human Capital



Lessons Learned

About 16% of university and 12% of college students learned 
primarily online in 2019, while more than one-third of 
undergraduates had at least one course with blended 

learning. Despite wider usage of online tools, funding and 
staffing issues have hampered digital education at half of 

universities and colleges, more so among
smaller institutions

Source: RBC Human Capital

https://link.springer.com/article/10.1186/s41239-018-0112-3


Lessons Learned

Over the span of a few weeks in March, 

Canada’s post-secondary institutions moved 

more than 2 million students online. The swift 

transition provided some early lessons: most 

students can learn from anywhere, and 

educational institutions have the ability to 
transform quickly.

Source: RBC Human Capital



Source: RBC Human Capital



Lessons Learned

New international student permits dropped by 45% in 
March (year-over-year). Ongoing travel restrictions and visa-

processing delays will likely stall international student 
arrivals in the coming months. These students pay about $6 
billion in tuition alone to universities and colleges each year.

Source: RBC Human Capital

http://www.cic.gc.ca/opendata-donneesouvertes/data/IRCC_M_TRStudy_0003_E.xls
https://www.thestar.com/news/canada/2020/04/08/billions-of-dollars-are-at-risk-colleges-and-universities-scramble-to-protect-international-student-sector-amid-covid-19-pandemic.html


What we’re watching

• Collaborations among universities, colleges and 
polytechnics on common digital learning platforms, as well 
as shared online curricula.

• Proposals to modernize the credit transfer system that 
recognize micro-credentials and experiential learning 
completions towards a diploma or degree.

Source: RBC Human Capital



What we’re watching

• Changes to the traditional academic calendar, with higher 
enrolments in spring/summer terms, as well as rolling start dates 
for online students.

• New forms of engagement with international students that may 
include more in-country presence of Canadian institutions.

• Greater demand for course designers to develop pedagogy that 
adds AR/VR and machine learning to create personalized student 
experiences.

Source: RBC Human Capital



What are job 
postings telling us 

about the emerging 
labour market?















Take-Aways from the Current Shortage of Posted Jobs

• Limited number of posted positions and increased numbers of laid-

off workers will result in exponentially greater competition for 

available jobs

• Employers facing increased economic pressure and a surplus of 

available candidates will become more selective on whom they are 

willing to choose

• Individuals who are new to the job market; lack the ideal training 

and/or qualifications; or those who face additional barriers to 

employment will need to seek out alternative job search strategies

• Job security, wages and benefits will remain flat or decline until we 

achieve economic renewal



Lay-Offs vs. Business 
Closures:

Looking to an 
Uncertain Future



Source: Canadian Federation of Independent Business



Source: Canadian Federation of Independent Business



Source: Canadian Federation of Independent Business



Source: Robert Half

Recruiting in the 2020’s: Lessons from COVID-19

• Lesson 1: Reopening requires significant changes including how people 
work and manage others

• Lesson 2: Remote work is not going away
• Lesson 3: The expansion of report work will require new ways of 

managing people
• Lesson 4: You'll need to become an expert communicator
• Lesson 5: Distancing and other restrictions at work mean morale will 

need a pick-me-up



Source: Robert Half

Recruiting in the 2020’s: Lessons from COVID-19

• Lesson 6: Your ability to prioritize tasks and reassign staff resources will 
be key

• Lesson 7: Your team will need new soft skills
• Lesson 8: You'll have access to more top talent than ever before
• Lesson 9: You'll need helping hiring
• Lesson 10: Your retention programs will be put to the test



What to expect from 
an unpredictable 

labour market



What to expect from an unpredictable labour market

• The skill level of workers will go up significantly
• Training and work will become uniquely tied 

together
• Businesses which plan effectively will be stronger 

and have better systems



What to expect from an unpredictable labour market

• Workers who are accommodated will be more 
loyal

• We will be stronger in competing in a global 
marketplace

• New industries and occupations will emerge



Using LinkedIn, visit:

www.linkedin.com/in/christiansaintcyr/

and share a ‘Recommendation’

24-Hour Challenge



LABOURMARKETREGISTRATION@OUTLOOK.COM

mailto:LabourMarketRegistration@outlook.com

