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What are WorkBC 
Employment Services?

2



3

Priority 

Initiatives
Development of policy and 
engagement initiatives for 
priority groups such as youth, 
Persons with Disabilities, single 
parents and Indigenous peoples. 

Community and 

Employer Partnerships

Collaborative, coordinated 
networks of community 

organizations and employers 
across the province who address 

emerging labour market issues or 
events.

WorkBC Assistive 

Technology & 

Apprentice Services

Employment-related assistive 
technology and disability support 
services. And services and supports 
for apprentices to access the 
technical training portion of their 
apprenticeship.

WorkBC 

Centres

An integrated system of 
employment services and 

supports serving almost 40,000 
British Columbians. Includes 102 
WorkBC Centres in communities 

across BC. 64% of participants 
have achieved employment. 

What is WorkBC?



What Shaped WorkBC Changes?
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Indigenous 
Reconciliation 
Relationships

New WorkBC 
Contract Term

APRIL 2019

Poverty 
Reduction 
Strategy

New Labour 
Market 

Development 
Agreement



New Labour 
Market 
Transfer 
Agreements
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In 2018, BC and Canada worked together to sign the 
amended Labour Market Development Agreement 

(LMDA), providing BC with an additional $196 Million 
over 6 years.



TogetherBC – Poverty Reduction

WorkBC supports the 
Poverty Reduction Strategy 
by:

• Ensuring that systems are in place 
for helping British Columbians 
find and keep long-term, 
sustainable employment

• Reducing barriers in searching for 
and obtaining employment, so all 
people have the opportunity to 
work

• Helping break the cycle of 
poverty through employment
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Indigenous Reconciliation and 
Relationships

• WorkBC will utilize the 
draft principles that guide 
The Province’s 
relationship with 
Indigenous Peoples.

• The principles highlight 
that “how” we collaborate 
with Indigenous Peoples is 
as important as “what” 
we do. 
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New WorkBC Program

A new WorkBC Employment Services 
program began on April 1, 2019. The 
new program is an opportunity to 
increase flexibility, improve value and 
create sustained outcomes.
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WorkBC
Alignment with Government Priorities
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Vision: WorkBC Employment Services
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Affordability

WorkBC provides access to 
employment services that 

help people find better 
paying jobs – not just any 

job. 

Inclusion

WorkBC supports people 
of all backgrounds and 

abilities to find a sense of 
purpose, community and a 

social outlet through 
employment. 

Opportunity

WorkBC is focused on 
providing British 

Columbians with access to 
training and employment 
supports that will increase 
economic opportunities.

Reconciliation

WorkBC provides priority 
access to training and 

employment services for 
Indigenous peoples in 

British Columbia, helping 
to break the cycle of 

poverty. 



Vision: WorkBC Employment Services
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Affordability

WorkBC provides access to employment 
services that help people find better paying 
jobs – not just any job. We offer services to 
people who are underemployed, not just 
unemployed, so BC citizens can be paid fairly 
and live more affordably. 



Vision: WorkBC Employment Services
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Inclusion

WorkBC supports people of all backgrounds 
and abilities to find and maintain a sense of 
purpose, community and a social outlet 
through meaningful employment. 



Vision: WorkBC Employment Services
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Opportunity

Employment is the cornerstone of 
opportunity. WorkBC is focused on providing 
British Columbians access to training and 
employment supports that will increase 
opportunities for everyone. 



Vision: WorkBC Employment Services
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Reconciliation

WorkBC enables access to training and 
employment services for Indigenous peoples 
in British Columbia. WorkBC facilitates 
partnerships with Indigenous peoples to 
enhance economic participation. 



WorkBC Employment Services
Key Changes and Benefits



Key Changes and Benefits 

We are “WorkBC” 

and our brand is 

recognized 

throughout the 

province.

We increased 

access and 

supports for British 

Columbians.

We are forging 

deeper 

engagement in our 

communities and 

with our partners.

Our program 

model focuses on 

people getting and 

sustaining 

employment.

Putting people

First

Enabling

Performance

Renewing 

Relationships

Leveraging the 

WorkBC Brand
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We are “WorkBC”
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• With +1 million visits to WorkBC.ca each month, 
the WorkBC brand is highly recognized throughout 
the province. 

• We are leveraging this brand to reinforce 
awareness of the services we provide to BC citizens. 



We increased funding to persons with 
disabilities to ensure people with barriers to 
employment get the supports they need to find 
and keep a job. 18

The number of WorkBC Centres increased from 84 to 
102  to ensure British Columbians have access to 
services in their community. 

British Columbians can access any WorkBC 
Centre of their choice, regardless of the service 
catchment boundaries.

We expanded Online Employment Services to 
provide a portal accessible to British Columbians 
from their home computer or their smart phone. 

Putting People First



Online Employment Services

Online Employment Services (OES) expands service delivery options for 
clients and service providers.

OES allows clients to apply for all services: WorkBC Employment 
Services, WorkBC Self-Serve Services, WorkBC Assistive 
Technology Services and WorkBC Apprentice Services.

Clients can now: 

• learn what kind of support is available
• apply for financial support – quickly, easily and securely
• assess your eligibility for financial assistance
• access their application details online anytime
• manage communications in a secure, safe manner



Online Employment Services
Self Serve 



Online Employment Services
Guided Interview



Key Policy Enhancements 
• Separate WorkBC Assistive Technology Services contract

• New accessibility requirements defined in policy, related to 
physical facilities, computer stations, web, phone, and in-
person accessibility

• Contractors are required to obtain Accessibility Certification

• Provision of Attendant Services & Interpreting/ Captioning 
during the Client Needs Assessment to help clients from the 
beginning of their employment journey

• No maximum repeatability for Job Sustainment Services 

• Provision of services to individuals seeking Community 
Attachment as a mid-way goal to sustainable employment
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Enabling Performance
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We have simplified policy 

language for flexibility to 

make people-centered 

decisions. 

We have stronger and 

more specific 

performance metrics to 

better track client 

results and drive 

program success.

We introduced a 

program model that 

focuses on British 

Columbians getting and 

keeping jobs.



WorkBC Going Forward
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Launched Renewed 
WorkBC April 1, 2019

Proactively engaging with 
Community organizations  -
using CEP to meet needs of 
community and British 
Columbians.

Improving the lives of 
priority clients such as 
single parents, youth, 

Indigenous peoples and 
People with Disabilities. 

Forging renewed relationships with our service providers, other Ministries, 
communities & employers, Indigenous People, and the federal government. 



Questions?


